Q&A Recruiting is excited to let you know about open enrollment for our benefits plan!  
	OPEN ENROLLMENT HEALTH BENEFITS 
 06/12/09-07/11/09 

	Essential StaffCARE 

	Doctor’s office visits covered at 100%, $15 co-pay 

	Single $17.98/week
Single + 1 $36.49/week
Family $48.67/week 

	24 hour Nurse Help Line 

	80% co-insurance in or out of network, Medical only and no Waiting Period (on Medical) 

	Enrollment forms available via email or you may come into the office to complete 

	Please contact Melissa Schroth  with questions at 972-720-1020 


                            

Do all employees have to complete an enrollment form? 
Yes.  By electing or declining coverage, we can ensure that you and your dependents [if elected] have proper coverage in the quickest manner possible when the opportunity arises. 

When can I enroll for benefits? 
You will be asked to elect or decline benefits coverage upon starting an assignment with Q&A.  We encourage you to carefully review your benefit options when you are in our office to complete Q&A “registration” paperwork.  If, for some reason, you do not make a decision during that time, you have up to 30 days to make and/or change your benefits coverage. 

Who is considered an “eligible dependent?” 
Essential StaffCARE considers an eligible dependent to be a legal spouse and child through the age of 18.  Children 19-24 may also be covered as long as proof of full-time student status can be provided. 

After I sign up, when will my coverage go into effect? 
Your coverage goes into effect the Monday following your first payroll deduction.  Coverage cannot be initiated with a pre-payment. 

Who do I call if I have a question about the plan coverage, deductibles, my ID card, claim status or changes to coverage, including plan cancellation? 
Essential StaffCARE Customer Service @ 866-798-0803                 
Monday – Friday [8:30a to 8:00p EST] 

Is there a resource available to discuss medical symptoms or to help with healthcare recommendations? 
24 Hour Nurse Line @ 866-645-0309, Registered Nurse will be available 24 Hours a Day / 7 Days a Week 

Medical Plan         Physicians        Beech Street         866-907-3619      www.beechstreet.com
                                                        USA Managed       800-872-3860      www.usamco.com
                               Pharmacy         Caremark               888-963-7290      www.caremark.com 

Dental Plan       DenteMax                  800-752-1547         http://www.dentemax.com/ 


Vision Plan       Cole Managed           800-424-1155         http://www.colemanagedvision.com/  

Claim Forms Online @ http://www.paisc.com/  


